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Motor vehicle recovery straps

What is this guide about?

Under the Trade Practices Act 1974, mandatory consumer product safety standards (also 

known as mandatory standards) are introduced when considered reasonably necessary to 

prevent or reduce the risk of injury. This guide provides a summary of the requirements for the 

supply of motor vehicle recovery straps (vehicle recovery straps).

Who should read this guide?

Manufacturers, distributors, importers, wholesalers, hirers and retailers of vehicle recovery 

straps should read this guide to familiarise themselves with the hazards and mandatory 

requirements for these products.

We also strongly advise you to take the following steps to confi rm compliance of your 

products:

• Read the requirements specifi ed in the Trade Practices (Consumer Product Safety 

Standard) (Motor Vehicle Recovery Straps) Regulations 2010.

• Have systems in place to visually check these products to ensure they comply with the 

requirements of this mandatory standard.

What are vehicle recovery straps?

Under the mandatory standard, a vehicle recovery strap is a strap designed for attaching to a 

bogged vehicle to tow it clear of the bogged situation. It is also known as a ‘snatch strap’.

What are the hazards?

Serious injury and death

Tow hooks can become sheared from vehicles and recoil at force if straps are incorrectly 

attached to tow bars or tow hooks. Similarly, if the vehicle recovery strap used is not rated for 

the weight of the vehicles it is attached to, it can break, and both the strap and tow hook can 

release with great force.

Since 2003, at least two fatalities and one serious injury have occurred in Queensland as a 

result of the unsafe use of motor vehicle recovery straps.

Anecdotal evidence suggests many more Australians have suffered injuries after being struck 

by a recoiling tow hook or vehicle recovery strap.
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Mandatory standard
The Trade Practices (Consumer Product Safety Standard) (Motor Vehicle Recovery Straps) 

Regulations 2010 set out the requirements of the mandatory standard. You can read the 

regulations on page 7 of this guide.

Does this mandatory standard apply to my business?

Under the Trade Practices Act, supply includes being in the business of:

• selling

• exchanging

• leasing or hiring out

• offering for sale through hire-purchase.

This mandatory standard applies to anyone in the business of supplying vehicle recovery 

straps, including:

• manufacturers

• importers

• distributors

• retailers

• hirers.

Dates of effect

Manufacturers and importers

All vehicle recovery straps manufactured in or imported into Australia on or after 1 October 

2010 must comply with the requirements for prominent labels and warnings set out in this 

mandatory standard.

All suppliers

From 1 January 2011, all vehicle recovery straps supplied in the Australian market must 

comply with the mandatory standard.

Where can I go for more information?

For complete information about the mandatory standard for vehicle recovery straps, we 

strongly advise that you read the Trade Practices (Consumer Product Safety Standard) (Motor 

Vehicle Recovery Straps) Regulations 2010, which are reproduced at page 7 of this guide.

Understanding these Regulations is vital to ensuring that you and your business meet all 

requirements of the mandatory standard.
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Meeting mandatory requirements
These requirements are designed to ensure that users avoid injuries associated with 

inappropriately used vehicle recovery straps.

Crucial terms

The following terms appear on the required packaging information and instructions, so it is vital 

that you understand what they mean and that you ensure these meanings are conveyed to 

consumers in the information and instructions you provide.

Gross vehicle mass

In these Regulations, the gross vehicle mass (GVM) for a motor vehicle means the maximum 

loaded mass of the vehicle as stated:

• on the compliance plate, registration certifi cate or build plate for the vehicle

• in the handbook for the vehicle

• in documentation for the vehicle available from the vehicle’s manufacturer.

Minimum breaking strength of a recovery strap

In these Regulations, the minimum breaking strength of a vehicle recovery strap means the 

minimum load necessary to cause the strap to fail.
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Warning

The following warning must appear:

• on the information permanently fi xed to the vehicle recovery strap

• within the printed instructions that must be supplied with the strap.

WARNING — Always follow product instructions. It is important to correctly 

attach the motor vehicle recovery strap to a motor vehicle. A standard tow ball 

or vehicle tie-down point is not designed for this purpose and may result in the 

strap or a vehicle component detaching from a motor vehicle and striking and 

seriously injuring or killing a person. Only attach the strap to a vehicle recovery 

point or device that is suitably rated for use with the strap. Incorrect use has 

previously resulted in serious injury and death.

lnformation permanently fi xed to vehicle recovery straps

The following information must be permanently fi xed to a vehicle recovery strap so that it is 

clearly visible and legible when the strap is being used:

• the name or logo of the strap’s Australian manufacturer, importer, distributor or 

other supplier

• the strap’s batch code or serial number

• the strap’s minimum breaking strength, expressed in metric units

• a recommendation that the minimum breaking strength of the strap should be between 

two and three times the GVM of any vehicle it is used with

• advice that the strap must be suited to the GVM of the lighter of the two vehicles used in 

the recovery process

• the above warning.

Markings on the packaging

The following information must appear on the packaging of a vehicle recovery strap or on a 

label attached to the packaging:

• the strap’s brand name or the logo of the strap’s supplier

• the name and contact details of the strap’s Australian manufacturer, importer, distributor 

or other supplier

• the strap’s minimum breaking strength, expressed in metric units

• a recommendation that the minimum breaking strength of the strap should be between 

two and three times the GVM of any vehicle it is used with.
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Instructions for use

A vehicle recovery strap must come with instructions for use and maintenance. 

These instructions must state that:

• people intending to use the strap should consider completing a nationally recognised 

four-wheel drive training course or contact a four-wheel drive club for comprehensive 

advice on the proper selection and use of the strap

• the strap must not be used for lifting or conventional towing

• people intending to use the strap must ensure that the strap is not damaged and is in 

usable condition

• the strap’s strength and stretch are reduced when the strap is saturated with water

• an object such as a recovery damper, heavy bag or blanket must be draped over the strap 

during use to reduce any unintentional rebound of the strap

• while the strap is being used, people outside the motor vehicles who are involved in the 

recovery process must:

 – stay a safe distance from the motor vehicles, recommended as at least 1.5 times the 

length of the unstretched strap away from the vehicles

 – never place themselves in the path of the vehicle performing the recovery.

The instructions must also include:

• a recommendation that the minimum breaking strength of the strap should be between 

two and three times the GVM of any vehicle it is used with

• advice that the strap must be suited to the GVM of the lighter of the two vehicles used in 

the recovery process

• the same warning that appears on a motor vehicle recovery strap and packaging.
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Your responsibilities as a supplier
If you are a supplier, you are legally responsible for ensuring the vehicle recovery straps you 

supply meet the mandatory requirements, which are enforceable by law.

All suppliers in the supply chain are equally responsible for ensuring that products they 

supply meet the mandatory standard.

It is an offence under the Trade Practices Act to supply motor vehicle recovery straps that do 

not comply with the requirements of the mandatory standard. Failure to comply can result in 

legal action, penalties and/or recalls.

Information for retailers

If you are a retailer, you are responsible for ensuring that the products you supply meet 

mandatory safety standards. To ensure that the vehicle recovery straps you sell comply with 

the mandatory standard, you should always:

• stipulate that any vehicle recovery straps you order must meet the mandatory standard

• undertake visual checks of delivered stock where possible to check compliance with the 

requirements of the mandatory standard.



Motor vehicle recovery straps: Supplier guide 7

Trade Practices (Consumer Product 

Safety Standard) (Motor Vehicle Recovery 

Straps) Regulations 2010
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Role of the ACCC
To minimise the risk of injury associated with consumer products, the ACCC undertakes a 

variety of compliance and enforcement activities.

Compliance and enforcement activities

As part of its compliance and enforcement role, the ACCC:

• consults with suppliers and other agencies to identify hazards

• develops mandatory safety and information standards when necessary

• informs and educates suppliers about emerging hazards and requirements of 

mandatory standards

• liaises with suppliers to help them to understand how to comply with the standards

• promotes the benefi ts of compliance with mandatory safety standards

• assesses overall levels of marketplace compliance with mandatory safety standards

• informs and educates consumers to choose only compliant products, report suppliers of 

non-compliant goods to the ACCC and always use products safely

• conducts compliance surveys among retail outlets to detect non-complying products

• conducts compliance surveys of wholesalers and importers that have supplied 

non-compliant goods to retailers

• investigates allegations from consumers and suppliers about supply of 

non-compliant products

• investigates possible breaches found during compliance surveys

• seeks the immediate withdrawal of non-compliant or unsafe products from sale

• seeks the recall of non-compliant or unsafe products from the market

• takes action against suppliers including:

 – court enforceable undertakings

 – injunctions and various other court orders

 – damages

 – requirements for corrective advertising

 – prosecutions

 – fi nes and penalties.
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Product liability

Part VA of the Trade Practices Act contains provisions on product liability. Under these 

provisions, consumers can seek compensation or damages for personal injury or other loss 

caused by a defective product.

Goods will be considered defective if they are not as safe as people generally are entitled 

to expect. This is an objective measure of expectations of the general public and not of 

one individual.

Generally, the manufacturers or importers of products are liable under Part VA. But if other 

suppliers, such as retailers, cannot identify the manufacturer or importer, they may be deemed 

liable for the damages.

Suppliers may reduce their exposure to product liability action by using these responsible and 

sensible business practices:

• conducting regular reviews of product designs and production

• implementing and reviewing quality assurance procedures

• testing products regularly to relevant standards, including batch testing

• conducting appropriate marketing

• providing clear and thorough user instructions

• where necessary, conducting a quick voluntary recall of any products that are defective 

or unsafe.

Mandatory standards

• Babies’ dummies

• Baby bath aids

• Baby walkers

• Balloon-blowing kits

• Basketball rings and backboards

• Bean bags

• Bicycle helmets

• Bunk beds

• Care labelling—clothing and textile products

• Child restraints for motor vehicles

• Children’s household cots

• Children’s nightwear

• Children’s nightwear—paper patterns
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• Children’s portable folding cots

• Cosmetics and toiletries—ingredient labelling

• Curtain and blind cords (Date of effect 31 December 2010)

• Disposable cigarette lighters

• Elastic luggage straps

• Exercise cycles

• Fire extinguishers—portable aerosol

• Fire extinguishers—portable non-aerosol

• Flotation and aquatic toys

• Flotation and swimming aids

• Hot water bottles

• Jacks—trolley

• Jacks—vehicle

• Motorcycle helmets

• Motor vehicle recovery straps (Dates of effect 1 October 2010 and 1 January 2011)

• Moveable soccer goals (Date of effect 30 December 2010)

• Pedal bicycles

• Portable ramps for motor vehicles

• Prams and strollers

• Projectile toys (Date of effect 31 December 2010)

• Reduced fi re risk cigarettes (Date of effect September 2010)

• Sunglasses and fashion spectacles

• Tobacco products—labelling

• Toys containing magnets

• Toys and fi nger paints for children—lead and certain elements

• Toys for children under, up to and including 36 months

• Treadmills

• Vehicle support stands
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Interim bans

• Children’s plastic products containing more than 1 per cent diethylhexyl phthalate (DEHP)

• Children’s art, craft and stationery sets containing undeclared knives or cutters with a 

metal blade

• Combustible candle holders

• Infl atable toys, novelties and furniture containing beads

• Monkey bikes

• Pools and spas with unsafe design features

• Sky lanterns

• Toy-like novelty cigarette lighters

• Yo yo water balls

Permanent bans

• Candles and candle wicks containing greater than 0.06 per cent lead by weight

• Fire footbags and other such goods

• Gas masks containing asbestos

• Glucomannan in tablet form

• Jelly cups containing konjac

• No hole tongue studs

• Novelty cigarettes

• Tinted headlight covers

• Tobacco products (smokeless)

• Toothpaste containing more than 0.25 per cent by weight of diethylene glycol

Penalties

Supplying products that do not comply with a mandatory standard or ban is an offence under 

the Trade Practices Act. Fines for non-compliance are:

• up to $1.1 million for companies

• up to $220 000 for individuals.
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Key terms used in this guide
Below is a list of the key terms that have been used in this guide.

motor vehicle recovery 

strap

A strap, commonly called a snatch strap, for attaching to a bogged 

vehicle to tow it clear of the bogged situation.

gross vehicle mass 

(GVM)

In these Regulations, the GVM for a motor vehicle means the 

maximum loaded mass of the vehicle as stated:

• on the compliance plate, registration certifi cate or build plate 

for the vehicle

• in the handbook for the vehicle

• in documentation for the vehicle available from the 

vehicle’s manufacturer.

minimum breaking 

strength

The minimum breaking strength for a motor vehicle recovery strap 

means the minimum load necessary to cause the strap to fail.

supply The supply of goods includes supply by sale, exchange, lease, 

hire or hire-purchase.

supplier Anyone who is in the business of supplying motor vehicle 

recovery straps.

Trade Practices Act 1974 The Trade Practices Act 1974 deals with almost all aspects of 

the marketplace: the relationships between suppliers, wholesalers, 

retailers, competitors and customers. It covers anti-competitive 

conduct, unfair market practices, industry codes, mergers and 

acquisitions of companies, product safety and product information, 

liability of manufacturers and suppliers for defective goods, product 

labelling, price monitoring and the regulation of industries such as 

telecommunications, gas, electricity and airports.

mandatory consumer 

product safety standard

A mandatory consumer product safety standard outlines the 

minimum design, construction, performance and safety requirements 

and safe use markings for a product.

For motor vehicle recovery straps, the requirements of the 

mandatory standard are set out in the Trade Practices (Consumer 

Product Safety Standard) (Motor Vehicle Recovery Straps) 

Regulations 2010.
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Contacts

Australian Competition and Consumer Commission

Product safety 

For more information about mandatory standards, bans, recalls and emerging issues—and to 

subscribe to email alerts and RSS feeds—visit our websites:

productsafety.gov.au

recalls.gov.au

You can also follow us on Twitter: twitter.com/productsafetyau

ACCC Infocentre: 1300 302 502

Callers who are deaf or have a hearing or speech impairment can contact us through the 

National Relay Service: relayservice.com.au

Voice-only (speak and listen) users phone: 1300 555 727 and ask for 1300 302 502

SAI Global 

To obtain copies of Australian/New Zealand standards, contact SAI Global on 131 242 or visit 

the SAI Global website at www.saiglobal.com/shop.
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National offi ce

23 Marcus Clarke Street

Canberra ACT 2601

GPO Box 3131

Canberra ACT 2601

Tel: (02) 6243 1111

Fax: (02) 6243 1199

New South Wales

Level 7

Angel Place

123 Pitt Street

Sydney NSW 2000

GPO Box 3648

Sydney NSW 2001

Tel: (02) 9230 9133

Fax: (02) 9223 1092

Victoria

Level 35

The Tower

360 Elizabeth Street

Melbourne Central

Melbourne Vic 3000

GPO Box 520

Melbourne Vic 3001

Tel: (03) 9290 1800

Fax: (03) 9663 3699

Queensland

Brisbane 

Level 24 

400 George Street

Brisbane Qld 4000

PO Box 12241

George Street Post Shop

Brisbane Qld 4003

Tel: (07) 3835 4666

Fax: (07) 3835 4653

Townsville 

Level 6

370 Central Plaza Building

Flinders Mall

Townsville Qld 4810

PO Box 2016

Townsville Qld 4810

Tel: (07) 4729 2666

Fax: (07) 4721 1538

Western Australia

Third fl oor 

East Point Plaza

233 Adelaide Terrace

Perth WA 6000

PO Box 6381

East Perth WA 6892

Tel: (08) 9325 0600

Fax: (08) 9325 5976

South Australia

Level 2, ANZ House

19 Grenfell Street

Adelaide SA 5000

GPO Box 922

Adelaide SA 5001

Tel: (08) 8213 3444

Fax: (08) 8410 4155

Northern Territory

Level 8 

National Mutual Centre 

9–11 Cavenagh St 

Darwin NT 0800

GPO Box 3056 

Darwin NT 0801

Tel: (08) 8946 9666 (general)

Tel: (08) 8946 9610 (reception)

Fax: (08) 8946 9600

Tasmania

Third fl oor 

AMP Building

86 Collins Street

(Cnr Elizabeth and Collins 

streets)

Hobart Tas 7000

GPO Box 1210

Hobart Tas 7001

Tel: (03) 6215 9333

Fax: (03) 6234 7796 

Addresses
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