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Background to the Australian 
Product Safety Pledge
The Australian Product Safety Pledge (the Pledge) is a voluntary initiative between the ACCC and 
online marketplaces. 

Under the Australian Consumer Law, certain types of products are subject to mandatory safety 
standards. However, beyond these product types, there is no general requirement on suppliers to 
ensure that the products they sell are safe.

The challenge of protecting consumers in Australia from unsafe goods is amplified when it comes 
to online marketplaces. Suppliers are often located overseas, making it harder for regulators to take 
effective regulatory and/or enforcement action. 

The Pledge seeks to protect Australian consumers shopping online from product safety risks, by 
committing its signatories to a range of product safety related responsibilities that go beyond what is 
legally required of them. 

This is the ACCC’s fifth Pledge annual report covering 1 July 2024–30 June 2025.

The current signatories are AliExpress, Amazon Australia and eBay Australia. Catch.com.au 
(Catch) and MyDeal.com.au (MyDeal) were signatories but ceased trading on 30 April 2025 and 
30 September 2025 respectively. This annual report includes information and data from these 
5 online marketplaces; however, Catch submitted only a partial report to the ACCC for the 2024–25 
reporting period. 

Under the Pledge, signatories commit to 12 product safety related actions and to reporting annually 
on their performance, measured against 3 key performance indicators (KPIs). The KPIs are a 
combination of quantitative and qualitative measures, intended to capture the effectiveness of 
signatories’ actions to improve product safety on their online marketplaces:

	� KPI 1: Informed and responsive – measures signatories are taking to find and respond to reports 
of potentially unsafe consumer products.

	� KPI 2: Empowering and trustworthy – how signatories promote product safety information to 
sellers and consumers, and support consumers to access remedies for recalled/unsafe products.

	� KPI 3: Proactive and innovative – how signatories prevent, detect and remove unsafe products, 
deter non-compliance, and innovate to improve product safety processes. 

Performance and outcomes are based on information that is self-reported by the signatories. The 
ACCC has not independently verified the accuracy of signatories’ self-reported data and information. 
Data is aggregated and de-identified in this report.

Adopting the Pledge does not replace the need to ensure overall compliance with the Competition 
and Consumer Act 2010 (Cth), including the Australian Consumer Law, or other relevant legislation. It 
does not prevent the ACCC or other regulatory authorities from taking action against signatories for 
breaches of the law. 

The ACCC is currently working with signatories and prospective signatories to revise the Pledge to 
strengthen commitments and KPIs. The strengthened Pledge will be released in 2026. 

https://www.productsafety.gov.au/about-us/online-product-safety-pledge
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Signatories report modest 
progress in 2024–25

KPI 1: Informed and responsive

Collectively signatories remove more unsafe products, however some 
underperform
The signatories collectively removed over 31,000 unsafe listings from their marketplaces in 2024–25, 
after consulting product safety information sources including the ACCC’s Product Safety website. 
This is an increase of around 60% of unsafe listings removed from the signatories’ marketplaces 
compared with the previous financial year. 

While this is a significant aggregate increase, the result is primarily driven by the actions of one 
signatory which removed over 300% more unsafe listings in 2024–25 compared with the previous 
financial year. In explaining this result, the signatory cited improvements in proactive and reactive 
control strategies due to insights gained from risk assessments. In comparison, another signatory 
removed around 70% fewer listings compared with the previous financial year. 

Under the Pledge, signatories are required to remove these unsafe listings within 2 business days. 
In 2024–25 signatories collectively met this timeframe in 95% of cases, a minor decrease from the 
previous financial year.1 Individual performance varied however, with one signatory only meeting this 
timeframe in 69% of cases. The underperforming signatory did not provide any explanation as to why 
it did not meet Pledge timeframes. 

Signatories respond better to take-down requests, but concerns remain 
for some
The signatories collectively removed over 2,700 unsafe listings after receiving a take-down notice 
from the ACCC or other Australian regulatory authority,2 13% fewer listings compared to the previous 
financial year. Under the Pledge, signatories are required to remove these unsafe listings within 
2 business days. In 2024–25, signatories collectively met this timeframe in 97% of cases.3 

The ACCC issued take-down requests for unsafe products, including the following:

	� Vehicle support stands that may not comply with the relevant mandatory safety standard4 and/or 
advertise inaccurate load capacities and risk death or serious injury.

	� Tabletop ethanol burners that may not comply with the relevant mandatory safety standard,5 and 
risk flash flames, consumer burns and house fires. 

	� Magnetic chess games that may be subject to a product ban,6 and risk serious injury or death if 
swallowed by children.

1	 Weighted average.
2	 For example, an Australian Consumer Law state and territory regulator, or other body administering the regulation of unsafe 

consumer products.
3	 Weighted average.
4	 ACCC Product Safety, Vehicle supports standards mandatory standard.
5	 ACCC Product Safety, Decorative alcohol fuelled devices mandatory standard.
6	 ACCC Product Safety, Small high-powered magnets ban.

https://www.productsafety.gov.au/business/search-mandatory-standards/vehicle-support-stands-mandatory-standard
https://www.productsafety.gov.au/business/search-mandatory-standards/decorative-alcohol-fuelled-devices-mandatory-standard
https://www.productsafety.gov.au/business/find-banned-products/small-high-powered-magnets-ban
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	� Trampoline scooters and skateboards that may not meet the relevant voluntary standard and safe 
use guidance by the ACCC7 and other authorities, and risk serious injury.

	� Collapsable baby bathtubs containing button batteries that may not meet the relevant standards,8 
and risk serious injury or death if swallowed by children.

	� Baby patting pillows marketed as sleep aids for infants, that may not meet guidance by the ACCC9 
and other authorities, and risk suffocation and strangulation. 

	� Baby beach tents and pet pools that may not meet the relevant safety standard,10 and present a 
downing hazard to children. 

In the ACCC’s previous Pledge annual report (2023–24), we noted that some signatories were not 
taking sufficient actions in response to ACCC-issued take-down requests or requests for information. 
Concerningly, we noted that some signatories were only removing sample listings identified by the 
ACCC but not undertaking their own sweeps for similar non-compliant or unsafe products, providing 
incomplete responses to ACCC-queries, and not responding within timeframes required under 
the Pledge.11 The ACCC urged signatories to take immediate action to ensure they were meeting 
Pledge requirements.

There has been improved performance by these signatories throughout 2025, in particular in 
providing more timely and fulsome responses to ACCC queries. These signatories generally 
undertake their own sweeps, although the ACCC urges these signatories to ensure this occurs in 
every case an unsafe listing is identified by the ACCC, another Australian regulatory authority, or the 
signatory itself. 

However, the ACCC observed one signatory allowing products identified in an ACCC take-down notice 
to be relisted and raised these concerns with the relevant signatory. The ACCC expects all signatories 
to undertake regular sweeps of non-compliant and/or unsafe products, and implement strong seller 
vetting and compliance measures, to mitigate relisting risk.  

The ACCC has also observed that one signatory sometimes delays contacting sellers regarding 
non-compliant and/or unsafe listings when asked to do so by the ACCC. When an Australian 
regulatory authority contacts a signatory about unsafe listings, the ACCC expects signatories to 
contact relevant sellers promptly and additionally report back on actions taken in a timely manner. 

KPI 2: Empowering and trustworthy

Signatories rely on existing measures to share product safety information 
on their marketplaces
The signatories continue to rely on existing measures to promote product safety information to 
sellers this reporting period, including providing sellers with:

	� product safety policies and guidance materials

	� links to information and communications from Australian regulatory authorities

	� video education content and seminars.

7	 ACCC Product Safety, Trampolines guide.
8	 ACCC Product Safety, Button and coin batteries mandatory standards.
9	 ACCC Product Safety, Products that are safe for baby to sleep in guide.
10	 ACCC Product Safety, Portable swimming pools mandatory standard.
11	 ACCC Product Safety, ACCC, Australian Product Safety Pledge: Annual report 2023–24, 17 December 2024.

https://www.productsafety.gov.au/consumers/play-and-exercise-safely/use-sport-exercise-and-play-equipment-safely/trampolines-guide
https://www.productsafety.gov.au/business/search-mandatory-standards/button-and-coin-batteries-mandatory-standards
https://www.productsafety.gov.au/consumers/keep-baby-safe/settle-baby-to-sleep-safely/products-that-are-safe-for-baby-to-sleep-in-guide
https://www.productsafety.gov.au/business/search-mandatory-standards/portable-swimming-pools-mandatory-standard
https://www.productsafety.gov.au/about-us/publications/australian-product-safety-pledge-annual-report-2024
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This reporting period, one signatory introduced a customer education program where it emails 
customers with information relating to infant sleep safety when customers have purchased a 
relevant product. 

KPI 3: Proactive and innovative

One signatory is strengthening pre-listing requirements 
Signatories continue to predominantly rely on existing measures to proactively prevent, detect and 
remove unsafe listings, and deter non-compliance this reporting period. Most signatories employ a 
combination of:

	� automation to identify banned and/or unsafe products using keyword filters, in addition to human 
manual review

	� sweeps for high-risk product categories

	� issuing sanctions against sellers, e.g. for breach of a signatory’s compliance policies.

One signatory is introducing additional requirements at the pre-listing stage for some high-risk 
products, including toys, infant products, e-mobility devices, products containing button batteries, 
and toppling furniture. Sellers will be required to submit compliance documentation (such as test 
reports and certifications), which will be reviewed by the signatory prior to the listing going live. 
Once fully operational, the ACCC will engage with the signatory on the impact of this change on 
compliance rates. 

As reported previously, some signatories already require sellers to submit proof of compliance, 
although not necessarily prior to the listing going live.12 The ACCC encourages all signatories to 
strengthen requirements at the pre-listing stage to reduce the number of unsafe products being 
made available for sale in the first instance. 

Some signatories are upgrading their technology to improve compliance
One signatory upgraded its image-detection technology to identify text embedded in images. The 
ACCC looks forward to hearing how effective this technology is in identifying non-compliant products. 
With the potential to more easily identify whether products comply with labelling requirements, the 
ACCC encourages other signatories to invest in similar technology. One signatory also reported it 
was testing software which automates several compliance activities, including validating compliance 
documentation, communicating with sellers, applying compliance requirements to product listings, 
and assessing seller compliance capabilities.

12	 ACCC Product Safety, ACCC, Australian Product Safety Pledge: Annual report 2023–24, 17 December 2024.

https://www.productsafety.gov.au/about-us/publications/australian-product-safety-pledge-annual-report-2024
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The ACCC is working with 
signatories to strengthen the 
Pledge
The ACCC is currently working with signatories and prospective signatories to strengthen the 
commitments and KPIs under the Pledge, drawing on our experiences to date with the Pledge, as well 
as product safety pledges in other jurisdictions. 

This work includes improving information reporting requirements under the Pledge to enable 
the ACCC to better compare performance between signatories, and performance over time. The 
strengthened Pledge will be released in 2026.

The ACCC is additionally in the process of onboarding new online marketplaces to the strengthened 
Pledge. New signatories need to demonstrate how they will be active in protecting consumers from 
product safety risks across their businesses in a framework where expectations are public and 
results are measurable.  
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