
Instructions for Safe Product Replacement
What: Plug adapter portion of Plantronics power supply
Regions affected:  Australia, New Zealand
Safety Hazard: Plug face plate may separate from plug adapter and expose voltage points presenting risk of electric shock
Action: Exchange affected plug adapter for new adapter, following these safety instructions

The Affected Product
Power supply assemblies similar to the one pictured in Figure 1 and 2 
are used with a number of Plantronics office and Bluetooth headset 
products. The power supply body has a provision for connecting a 
variety of plug adapters to accommodate power sockets in different 
countries.  The plug adapter specific to Australia/ New Zealand is as 
shown in Figures 1 and 2.  The recalled product (the affected product) 
is this plug adapter, which is the small, detachable part with the metal 
plug prongs protruding from one side.  The body of the power supply, 
with its snap-in latch for accommodating different plug adapters is 
not affected.

As noted in the Recall Notice, plug adapters with a four digit number 
(this is a date code) on the faceplate in about the spot to which the 
red arrow points in Figure 1, are not affected and are safe to use.  DO 
NOT attempt to remove your plug adapter from a power point to 
check for a date code without following the instructions below.

The Safety Hazard

In a small number of products, 
there may be a substandard 
weld between the plug face 
and the plug adapter body.  If 
there is a substandard weld, it 
may lead to the faceplate (the 
piece with the metal prongs 
protruding from one side) 
coming apart from the body 
of the adapter (particularly 
when a perpendicular force, or 
peeling action, is applied, such 
as when extracting the power 
supply from the power socket 
at an angle). Figure 3 shows the 
face plate with the edge where 
the weld is made highlighted.  If 
the face plate weld separates 
during withdrawal, the faceplate 
will likely remain in the power 
socket, and you will see the 
back of the face plate and live 
contacts (See Fig. 4). 
 
THE EXPOSED METAL CONTACT 

POINTS ON THE FACEPLATE ARE LIVE, ELECTRICALLY CHARGED 
POINTS AND THEY PRESENT A SHOCK HAZARD. DO NOT TOUCH 
THEM.

There have been only three reports of the faceplate separating from 
the body of the adapter (this represents a rate less than one per 
100,000 adapters shipped).  In the three reported cases, individuals 
trying to remove the broken faceplates from the power socket 
received a relatively minor electric shock when their fingers touched 
the live connection points on the faceplate.  Despite the extremely low 
number of reported instances of faceplate separation, Plantronics is 
recalling all potentially affected adapters and replacing them with a 
redesigned adapter which does not have a risk of faceplate separation.

See other side for safe removal and replacement instructions.
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How to Safely Remove the Power Supply from the Power Socket and 
Remove and Exchange Affected Adapter for Replacement Adapter

CAUTION- SHOCK HAZARD- CAREFULLY FOLLOW THESE  
INSTRUCTIONS AS THERE IS A RISK OF ELECTRIC SHOCK IN THE 
EVENT THE ADAPTER BREAKS

In the unlikely event that the plug face plate separates from 
the rest of the plug adapter, DO NOT ATTEMPT REMOVAL OF 
THE PLUG FACE PLATE FROM THE POWER SOCKET BEFORE 
POWER HAS BEEN SHUT OFF.

Immediately post a warning note next to the affected socket 
to warn others to keep away. Then shut off the power to that 
socket (or, if you cannot, contact someone who can shut off the 
power to that socket) so that the plug face plate can be safely 
removed following the steps below.

These instructions allow for safe removal of the power supply 
from the wall socket (or other socket) and removal and replace-
ment of the affected plug adapter with a redesigned version 
which cannot fail during extraction from the wall socket.  The 
original power supply is safe for use with the new plug adapter.

INSTRUCTIONS FOR SAFE REMOVAL AND REPLACEMENT OF 
PLUG ADAPTER

Removing old plug adapter

1. TURN OFF THE ELECTRIC POWER TO THE POWER SUPPLY 
ASSEMBLY.  WARNING: THERE IS A RISK OF ELECTRIC 
SHOCK IN THE EVENT THE ADAPTER BREAKS AND THE 
AFFECTED PRODUCT IS PLUGGED IN TO POWER SOCKET 
WHICH IS ON.  

•	 If	the	power	supply	assembly	is	plugged	into	an	extension	
cord or power strip, simply unplug the extension cord or 
power board from the wall socket before proceeding to 
step 2.  

•	 If	the	power	supply	is	plugged	directly	into	a	wall	socket	
and the socket has an ‘on-off’ switch, switch the socket to 
“off”.  

•	 If	the	power	supply	is	plugged	into	a	socket	with	no	‘on-
off’ switch, turn off the mains power. If you are not certain 
how to do this yourself, get qualified help.

2. Once the power has been switched off to the power supply 
assembly, grasp the sides of the power supply at the half 
circle ridges on each side.

3. Pull the plug outward in a straight line (perpendicular to the 
socket face).  Do not pull it out at an angle and do not wiggle 
the plug.

4. If the power supply comes away from the power socket all in 
one piece (eg, with the plug intact as in Fig. 1), then proceed 
to step 10.

5. If the power supply assembly comes apart, leaving a portion 
still plugged into the power socket, and the remaining portion 

looks like the right hand side of Figure 2 (that is, the plastic 
housing of the plug adapter is intact but still in the wall, and 
no metal is showing), then go to step 7.

6. If the power supply assembly comes apart, leaving a portion 
still plugged into the power socket, and the remaining portion 
looks like Figure 4 (that is, the plastic housing has broken off 
of the plug adapter, and a metal plate is what you see facing 
you from the socket), then go to step 9. 

7. Grasp the sides of the round section of the plug adapter and 
pull straight out to remove plug adapter from the power 
socket. If it disengages in one piece, discard the plug adapter 
and go to step 11. If a portion remains that looks like Figure 
4 (that is, the plastic housing has broken off of the plug 
adapter, and a metal plate is what you see facing you from 
the socket), go to step 8. 

8. Again, if there is any risk that there is electric power to the 
plug, there is a risk of electric shock.  If you are not certain 
that the power has been switched off, do not proceed, and 
instead seek qualified help to ensure that the power to the 
plug is in fact off.  Then, and only then, pry the plug adapter 
face out of the socket using an insulated handle screw driver.  
Discard the plug adapter parts and go to step 11.

9. Again, if there is any risk that there is electric power to the 
plug, there is a risk of electric shock.  If you are not certain 
that the power has been switched off, do not proceed, and 
instead seek qualified help to ensure that the power to the 
plug is in fact off.  Then, and only then, pry the plug adapter 
face out of the socket using an insulated handle screw driver.  
Discard the plug adapter parts and go to step 10.

10. After extraction, check the face of the plug adapter to 
seewhether there is a four digit number (this is a date 
code) on the faceplate in about the spot to which the red 
arrowpoints in Fig. 1, above. If there is such a number, your 
plug adapter is not affected by the recall and is safe to use.If 
there is no four digit number then slide the locking button 
to the open position (towards the cord) while pulling the 
remainder of/all of (as the case may be) the round portion of 
the plug adapter away from the power supply body. Discard 
the old plug adapter.

Installing new plug adapter

11. Snap in the new plug adapter supplied with these instructions, 
making sure it is firmly seated.  The power supply is now safe 
for use.


