
Product Safety Recall

See productsafety.gov.au for 
Australian product recall information

Companion single (COMP01023) and dual burner 
(COMP01034) butane cartridge stoves

Defect: In some stoves, the gas safety valve may not fully 
seal at the gas cartridge end during operation.

Hazard: Improper sealing may cause a gas leak. If gas 
leaks from the safety valve during stove operation, there is 
a risk of explosion. This may result in injury.

What to do: Customers should return immediately to 
Companion Brands or the place you purchased it from for 
a full refund of the purchase price.

Contact details: Contact Companion Brands customer 
service on 1300 555 197 Mon-Fri 9:00am-5:00pm,  
or email sales@companionbrands.com.au


