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        August 2010
SAFETY NOTICE TO OWNERS OF JOHN DEERE

997 and Z900 ZTrak™ Mowers

Program 10TC103
Dear John Deere Customer:

Safety for the operator in the use of our products has always been a prime concern of John Deere.  Therefore, we would like to call your attention to a potential safety concern which may exist with the seat of your 997 or Z900A ZTrak™ Mower.
The fabric material on the bottom of the seat may not have been manufactured to specification. As a result, the material could tear which may affect how the seat switch functions. If your mower experiences this problem, the seat switch may stop working or only work intermittently. This will cause either the machine to shut off or the mower blades to continue to run even if the operator gets off the seat. This could result in serious injury to the operator or bystanders.

Your John Deere dealer will be contacting you so your seat can be inspected and replaced if needed. This work will be done at no charge to you.

Until your seat is inspected, please be aware of this potential hazard when using the machine. You should also continue to perform the safety test procedures found in your Operator’s Manual. The procedure for testing the seat switch is repeated below. If other operators will be using this machine, please advise them of this potential hazard and test procedure.

Testing Seat Switch

1. Start the engine.

2. Unlock park brake.

3. Pull PTO knob up to engage.

4. Raise slightly off the seat.

Result: The engine must stop.

If there is a malfunction during this procedure, do not operate the machine and contact your authorised dealer for service.

We hope this Product Improvement Program will not cause any undue inconvenience.  Our efforts are intended to ensure your continued satisfaction with John Deere products and the safe operation of your ZTrak.                                                    

Sincerely,

Customer Support Department

John Deere Limited
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