
ELECTRICAL SAFETY RECALL 
 

DC Solar Isolator 
 

NHP-KDA-432 and KDM-432 
Metal and plastic versions sold at Electrical Wholesalers 

     
 

 
 
 
 
 
 
 
NHP DC Solar Isolator Switches with date codes from x0113 to x3813 (x can be any number 
between 1 & 5) have been recalled. Note that the last four digits are critical to identify the 
affected product. Switches with date codes x3913 and above are not affected. These date codes 
are only labelled internally and should only be accessed by an authorised electrical contractor. 
 
Affected units would have been sold to electrical wholesalers or solar contractors/installers 
between July 2013 and February 7th 2014. 
 
DEFECT: The switch may still be ‘ON’ even when the handle is indicating ‘OFF’. 

HAZARD: There is a risk of electric shock to the electrical contractor during maintenance and 
installation.  
 
WHAT TO DO: 
Electrical contractors/Installers:  
Defective switches are required to be replaced. For further details contact NHP Electrical 
Engineering Products Pty Ltd by phoning (03) 9368 4088 (during business hours) or visit 
www.nhp.com.au/recall. 
 
Re-sellers: Cease supplying switches with affected date codes and arrange returns by 
contacting (03) 9368 4088 or email NHPReturns@nhp.com.au. Visit www.nhp.com.au/recall  
for further details. 
 
 
 

See www.recalls.gov.au for  
Australian product recall information 
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