
 

See productsafety.gov.au for  
Australian product recall information 

 

 

Do you own this product? 

Olimpia Splendid Australia Pty Ltd — 
Caldo Relax and Caldo Whisper fan 
heaters 

Two models affected: 

• Caldo Relax (Code: 99316) 

• Caldo Whisper (Code: VH-2000) 

Dates sold: 1 July 2019 – 24 June 2024 

 

Why the product is recalled: This product does not comply 
with the relevant electrical standard. The heater may 
overheat and catch fire. 

Hazard: There is a risk of serious burn injury and property 
damage if the heater overheats and catches fire. 

 

1. Consumers should stop using these heaters immediately 
and unplug it from power. 

2. Return the product to the place of purchase for a full 
refund. 

 

Ask our staff to find out more about the recall. 

Email: sales@olimpiasplendid.com.au 

Call: 1300 664 768 (9am to 5pm Monday to Friday) 

 

Purchased from: Please see list of traders on the Product 
Safety Australia website. 

 

Set yourself a reminder to check at home 

• Take a photo of this notice 

• Set a reminder on your phone 
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