
 

See productsafety.gov.au for  
Australian product recall information 

 

Do you own this product? 

Silver Cross Reef prams – Earth, Neptune and Orbit 
models 

Serial number ranges: 

VK0222005686 to VK0222006285 

VK0822013671 to VK0822014170 

Dates sold: 1 July 2022 – 31 October 2023 

 

Why the product is recalled: The locking mechanism on one side of the 
chassis of the pram may not engage correctly. 

If the locking mechanism is not engaged correctly the stability of the pram’s 
handle will be reduced. If the locking mechanism disengages completely 
while in use, the pram may collapse. 

Hazard: Risk of serious injury to babies or young children if the pram 
collapses while in use. 
  
Defects have occurred. 

 

1. Stop using the pram immediately and check the serial number to see if it 
is recalled. 
 

2. Contact Premium Brands to arrange for a replacement of the chassis. 

 

Ask our staff to find out more about the recall. 

reefsn@silvercrossbaby.com 

1800 653 064 9 am to 5 pm Monday to Friday 

 

Purchased from: Silver Cross Brisbane, Silver Cross Sydney, Baby Bunting, 
Baby Road, Baby HQ, Baby Train Group Pty Ltd, Babyland (Tasmania), 
Helen’s Baby Wear, Premium Brands and TTN Baby Warehouse 

 

Set yourself a reminder to check at home 

• Take a photo of this notice 

• Set a reminder on your phone 
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