
 

 

Product safety recall 

  Mecca 240V Single Vertical Heated Towel 
Rail  

Nero Tapware 

Mecca 240V heated stainless steel towel rail available in multiple 
finishes. 

• Chrome (NRV902hCH) 

• Matte Black (NRV902hMB) 

• Brushed Bronze (NRV902hBZ) 

• Graphite (NRV902hGR) 

• Brushed Nickel (NRV902hBN) 

• Brushed Gold (NRV902hBG) 

• Gun Metal (NRV902hGM) 

 

Reason the product is recalled  

The upper section of the rail can overheat if left on for prolonged periods. 

The hazards to consumers 

Risk of serious burns if a consumer touches the overheated towel rail. 

What consumers should do 

1. Stop using the towel rail immediately and disconnect from the power supply. 
2. Contact Nero Tapware to arrange for either a refund, free return and replacement, or a 

technician to perform a free repair. 

Contact 

Nero Tapware 

Call: 03 8786 3170 

Email: support@nerotapware.com.au  

 

Who sold the product: Please see list of traders on ACCC Product Safety website. 

Dates available for sale: 1 April 2025 – 20 November 2025 
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