
Product Safety Recall

See productsafety.gov.au for 
Australian product recall information

Electrical Safety Recall
Sitro Group Australia Pty Ltd Portable 
12 volt direct current powered diesel 
heater for outdoor use
Brand - Gasmate
Model DH203

Identification:
“Gasmate Portable Diesel Heater” and model “DH203” marked on the product. 
Sold between 1 November 2022 - 31 May 2023 in BCF, Snowys Outdoors and 
independent camping stores.

Action required:
1. Consumer should stop using the Diesel Heater immediately.

2.  Contact Gasmate to arrange return and free repair of the diesel heater.
Repair consists of replacing the inlet and supplying a replacement 12 volt direct current supply
lead.

For further information
Please direct all calls and any queries concerning this recall to Sitro Group Australia Pty Ltd 
1300 174 876, 8am to 5pm Monday to Friday, or email productsafety@sitro.com.au

Why the product is recalled: 
This product has a standard appliance inlet which can be fitted with a standard 240 volt connector. 
There is potential for the 12 volt direct current heater to be connected to 240 volt alternating current mains 
supply.
Hazard: 
There is a risk of electric shock which can cause serious injury or death if the heater is connected to 240 volt 
alternating current mains supply.




