
 

ROOFTOP TENT AUTO HARDTOP XTM 
 

 
 
 
 

 
 
 
Identification 
Supplied by SRG Leisure Retail Pty Ltd and sold nationwide through BCF stores. Only hardtop units 
marked with batch number QYD - XXXX are being recalled.  
The Batch number can be found on the bottom base of the rooftop tent, corresponding batch numbers 
affected: 
 

QYD-3158 QYD-3547 
QYD-3500 to QYD-3508 QYD-3559 to QYD-3568 
QYD-3517 to QYD-3522 QYD-3573 
QYD-3537 QYD-3575 
QYD-3539 QYD-3577 
QYD-3542 QYD-3579 to QYD-3594 

 
Defect 
In the affected batch (QYD - XXXX), the nylon strap material is too soft and may become undone in 
strong winds or when travelling at high speed or on a bumpy road.  
  
Hazard 
If the latches come loose, the tent may deploy while driving, which may pose an accident hazard. 
 
What should customers do?  
Customers should stop using the product immediately and return to store for a full refund. 
 
For further information 
Please direct all calls and any queries concerning this recall to the: 
Customer Interaction Centre: 1300 880 764 (8.30am - 5pm AEST, Monday to Friday)  
BCF store locator: www.bcf.com.au 
 

 


