
Serial number on outer left main hinge.

 

 

 

 

SAFETY RECALL

web:  www.philandteds.com/support

Remedy: New (series 2) brake systems have proven more durable and 
therefore less prone to damage and function loss. 
Remedy is FREE upgrade to series 2 brake system
- options include:
• easy self-install in-home frame swap (frame delivered)
• service centre upgrade (walk-in, walk-out or door-to-door
courier service).

Note:
PLEASE REGISTER ONLINE or call the following number to 
obtain your FREE replacement frame with simple step-by-step 
instructions, or alternate remedy. 

Hazard: Brakes on these strollers can become damaged in use or 
foreseeable mis-use and no longer function, and loss of function 
may not be apparent. Fully functioning brakes are critical to 
ensuring the stroller remains safely stationary when parked.

Identification:

This does not apply to any other stroller. 

 

 explorer and hammerhead strollers
Serial numbers 0610/0001 through to 0111/4788 (series 1)

(sold July - December 2010)

 phone: 1800-888-586

Action: 


