
 

PRODUCT:  

 
 
MODEL: 48447-4/48448-2/48449-0/48450-4/48451-2/48452-0/48453-

9/48454-7/48455-5 
 
BATCH NUMBER:  Winter 2011 

 
DEFECT: The hot water bottles did not have the full warning or instructions 
included on the product as specified in the Trade Practices (Consumer Product 
Safety Standard) (Hot water Bottles) Regulations 2008.  
 
HAZARD: Due to incorrect labelling consumers could misuse the product. 

 
DATES SUPPLIED: April 2011 – May 2011 in Sussan stores nationally 
 
WHAT TO DO: Consumers should cease using this product immediately and 

return to the place of purchase to obtain an additional warning label or obtain 
an exchange or full refund.  
 
SUPPLIER INFORMATION 

 
Sussan Corporation (Aust.) Proprietary Limited 
11 Palmer Parade 
Cremorne VIC 3121 
 
Telephone: 1300 363 351 or (03) 94132000 or helpdesk@sussan.com.au 
 
Contact: sandersj@sussan.com.au 
 
www.sussan.com.au 

 

 


