
TE0635 
Hollie Heart Power Bank 
Dusk Blue, Hot Pink

Sold in Forever New stores and online at forevernew.com.au 
from 6th October 2014 to 29th December 2014

Hazard
The batteries may overheat and, could in a worst case scenario, pose a fire hazard.

Action Required
Immediately stop using the product. Do not charge or connect the power bank to any 
electricity supply. Please return the Hollie Heart Power Bank to any Forever New store  
for a full refund. We request that you provide your original tax invoice where possible. 

For further information
Please direct all calls and any queries concerning this recall to the Forever New customer 
service team: 

Phone	 �1300 720 687 (AUS) or 0800 100 635 (NZ) 
Monday–Friday (9:00am–5:00pm AEST)

Email	 customer.service@forevernew.com.au

Forever New Clothing Pty Ltd (ABN 11 118 100 100). 714 High Street, Kew East, VIC 3102

See www.recalls.gov.au for Australian product recall information.

ELECTRICAL SAFETY RECALL


