
 

 

Product safety recall 

  

ACID MTB HYBRID GEN4 
PRO bike crank arm installed 
on Cube E-mountain bikes  

Pedal Group 

Electric bicycle crank arm installed on Cube 
E-mountain bikes.  

See list of affected models below. 

 

 

 

Reason the product is recalled  

The crank arm may become loose and separate from the drive shaft on affected Cube E-mountain 
bikes. 

The hazards to consumers 

Risk of serious injury or death from a collision if the crank arm separates from the drive shaft. 

What consumers should do 

1. Stop using the Cube E- mountain bikes with affected crank arms immediately. 
2. Return bikes to the nearest Cube dealer for inspection and bolt replacement. 

Contact 

Pedal Group  

Call (07) 3861 8900 (option 3) between 8:30am-5:30pm AEST, Mon - Fri  

warranty@pedalgroup.com   

Or please visit the place of purchase. 

 

Who sold the product: 99 Bikes and Independent Bicycle Dealers 

Dates available for sale: 15 January 2025 to 8 August 2025 

PRA2025/20593 
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Cube E-Mountain Bike Model list – PRA2025/20593 

Cube25 Editor Hybrid Pro 400X Black ‘n’ Spectral 

Cube25 Editor Hybrid Pro FE 400X Black ‘n’ Spectral 

Cube25 Kathmandu Hybrid ONE 800 Easy Entry Shadowgrey ‘n’ Black 

Cube25 Kathmandu Hybrid ONE 800 Shadowgrey ‘n’ Black 

Cube25 Nuride Hybrid Pro 600 Easy Entry Allroad Black ‘n’ Bronze 

Cube25 Nuroad Hybrid C:62 Race 400X Desertstone ‘n’ Green 

Cube25 Reaction Hybrid Pro 600 Dustyolive ‘n’ Gold 

Cube25 Nuroad Hybrid C:62 Race 400X Desertstone ‘n’ Green 

Cube25 Reaction Hybrid Pro 600 Easy Entry Metallicgrey ‘n’ Black 

Cube25 Reaction Hybrid Pro 600 Metallicgrey ‘n’ Black 

Cube25 Stereo Hybrid ONE44 HPC Race 800 Blackline 

Cube25 Stereo Hybrid ONE44 HPC SLX 800 Slabgrey ‘n’ Orange 

Cube25 Stereo Hybrid ONE44 Pro 800 Boubon ‘n’ Black 

Cube25 Stereo Hybrid ONE44 Pro 800 Inkgrey ‘n’ Black 

Cube25 Stereo Hybrid ONE77 HPC AT 800 action team 

Cube25 Stereo Hybrid ONE77 HPC Race 800 Black 

Cube25 Stereo Hybrid ONE77 HPC Race 800 liquidorange ‘n’ orange 

Cube25 Stereo Hybrid ONE77 HPC SLX 800 blackline 

Cube25 Stereo Hybrid ONE77 HPC SLX 800 desertstone ‘n’ black 

Cube25 Stereo Hybrid ONE77 HPC TM 800 Dusty olive ‘n’ Gold 

Cube Stereo Hybrid ONE44 HPC Race 800 Flashlime ‘n’ Blue 

 


