
Product safety recall 

2025 Norco Sight VLT CX 

E-mountain bike

Pedal Group 

Electric mountain bike 

Reason the product is recalled  

The rear brake insert may come loose and cause the brake to fail. 

The hazards to consumers 

Risk of serious injury or death from a collision if the rear brake fails. 

What consumers should do 

1. Stop using these bikes immediately.
2. Return bike to the place of purchase for a free repair.

Contact 

Pedal Group 

Call 07 3861 8900 (option 3) between 8:30am and 5:30pm AEST, Monday to Friday 

warranty@pedalgroup.com  

Or please visit the place of purchase 

Who sold the product: 99 Bike Stores, Independent bike retailers 

Dates available for sale: 3 April 2025 to 9 July 2025 
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