
 

See productsafety.gov.au for  
Australian product recall information 

 

Do you own this product? 

Corinthian BAL 29 doors 

BAL 29 Rural Collection range: Rural 03, 
Rural 04, Rural 101, Rural 101 SL, Rural 
104, Rural 106, Rural 7 & Rural 21 

Dates sold: 1 July 2020 – 31 August 2024 

 

Why the product is recalled: Affected doors contain glass inserts that 
are not BAL 29 compliant and may not withstand BAL 29 bushfire 
conditions. 

Hazard: There is risk of serious injuries including burns, death, and 
property damage if the glass inserts fail during bushfire conditions. 

 

1. If you have an affected door, Corinthian Doors will send a letter to the 
door installation address and contact you by phone. 
 

2. Corinthian Doors will arrange to replace the glass insert with one that 
is BAL 29 compliant free of charge. 

 

If you have not been contacted by Corinthian and think you have an 
affected door, you can call Corinthian Doors customer service on 1300 
899 153 

 

Purchased from: Corinthian Doors, various builders and hardware 

stores 

 

Set yourself a reminder to check at home 

• Take a photo of this notice 

• Set a reminder on your phone 
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