
 

See productsafety.gov.au for  
Australian product recall information 

 

 
 

 

Do you own this product? 

Continental ProContact GX AO passenger 
car tyres 

Tyre size: 255/35R19 96H XL 

The Department of Transport (DOT) serial 
number starts with: CP32 WMC9. This can 
be found on the sidewall of the tyre near the 
rim. 

All date codes are affected. 

Dates sold: 1 November 2023 – 20 August 
2024 

 

 

Why the product is recalled: The steel belt edges may begin to 
separate, which can lead to partial or full tread loss in the tyre. 

Hazard: There is a risk of accident and serious injury or death to vehicle 
occupants and other road users if tread separation occurs resulting in a 
loss of vehicle control. 

 

Consumers should contact Continental Tyres or the place of purchase to 

arrange replacement of the tyres, free of charge. 

For further information, contact Continental by phone on 1800 316 372. 

 

Purchased from: see a traders list on productsafety.gov.au  

 

Set yourself a reminder to check at home 

• Take a photo of this notice 

• Set a reminder on your phone 

PRA 2024/20284 

https://www.productsafety.gov.au/recalls/continental-tyres-of-australia-%E2%80%94-continental-procontact-gx-ao-car-tyres

