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Product Safety Recall

Do you own this product?

Mocka Pty Ltd — Mocka wooden play gym

Wooden activity play gym with hanging rope and
threaded beads.

SKU: T03869 can be found on the packaging of the
product.

“ ‘ Dates sold: 5 September 2023 — 19 September 2023

Why the product is recalled: Affected products may not comply with the
mandatory standard for toys for children up to and including 36 months of

age.

The small hanging beads can become detached during play creating
small parts.

Hazard: There is a risk of choking, suffocation or death to young children
if they put the detached small parts into their mouth.

Incidents have occurred where beads came off.

1. Consumers should stop using the play gym immediately.

2. Consumers will be contacted by Mocka customer service team to
return the product via a pre-paid label for a full refund.

For more information or to return the play gym, consumers can contact
Mocka customer support team via email at hello@mocka.com.au or by
phone on 07 3184 8466 (8:00 am — 5:00 pm, Monday to Friday).

Purchased from:

Mocka AU

PRA 2023/19982

See productsafety.gov.au for
Australian product recall information
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https://www.productsafety.gov.au/product-safety-laws/safety-standards-bans/mandatory-standards/toys-for-children-up-to-and-including-36-months-of-age
mailto:hello@mocka.com.au
https://www.mocka.com.au/

