
 

See productsafety.gov.au for  
Australian product recall information 

 

Do you own this product? 

Vac-U-Seal vacuum sealer container 2.7L 

Dates sold: 1 November 2023 – 9 November 2024 

 

 

Why the product is recalled: The glass lid or the container can break 
from the pressure created from excess air being removed when using the 
Vac-U-Seal Vacuum Sealer Wand. 

Hazard: Risk of injury from laceration if the glass lid or container breaks. 
 
Incidents have occurred. 

 

1. Stop using the product immediately and dispose of it 
appropriately. 

2. Contact The Mix Australia to arrange a refund of their purchase 
price or a gift card to use in The Mix Shop. 

 

Contact: 

The Mix Australia 

Phone: 1800 004 838 between 8:00 am to 4:00 pm AWST 

Contact webpage 

 

Purchased from: The Mix Australia 

PRA2024/20359 

https://thermomix.com.au/pages/2-7l-vac-u-seal-product-recall

