
ELECTRICAL 

SAFETY RECALL 

          KASA Submersible Bore Hole Pump  
 

DESCRIPTION: 
The Submersible Bore Hole Pump under recall can be identified by the 
KASA brand name and model number deep diver. This can be found on 
the ratings plate on the rear of the pump motor. 
 

These units were sold across Australia through internet sales on ebay 
and online between August 7th 2016 and May 11th 2017. 
 

HAZARD: RISK OF ELECTRIC SHOCK 
Non compliances to Australian electrical safety standards have been 
identified. Earthing connections may fail and present a risk of electric 
shock”. 
 

ACTION REQUIRED: 
Cease using the product immediately and return to place of purchase for 
a full refund or replacement pump 
 

For further information 
Please direct all calls and any queries concerning this recall to  

 

Pump Factory Pty Ltd Phone   1300 718 025 

Email sales@kasafactory.com 
 

See www.recalls.gov.au for Australian product recall information 

http://www.recalls.gov.au/

