
ELECTRICAL 

SAFETY RECALL 

Comsol 10000mAh Aluminium Dual Port Power Bank 

Comsol DPE10BK 

IDENTIFICATION: 
The product is marked with brand: Comsol, model no.: DPE10BK on the unit. 
Product packaging and receipts show Officeworks’ Item Code: CODPE10BK. The 
product was distributed by Comsol Pty Ltd and sold exclusively by Officeworks in 
stores and online between May 2017 and January 2021.  
All units are affected, except units marked with ‘Rev: 2002’ printed on their 
compliance plate, see above. 

DEFECT: Due to an internal fault the battery in the power bank may overheat and 
catch fire. 

HAZARD: This product has caused fires. It presents a riisk of fire, serious injury 

or death. 

ACTION REQUIRED: 
Consumers should immediately cease using the power bank and return the product 
to Officeworks for a full refund. To find your nearest Officeworks store visit 
www.officeworks.com.au 

CONTACT DETAILS: For further information, please contact the Officeworks 
Customer Service Centre by phone on 1300 OFFICE (633 423). 

See www.productsafety.gov.au for Australian product recall information 

http://www.officeworks.com.au/
http://www.productsafety.gov.au/

