
 

 

Electrical safety recall 

  Giantz 2.5mm Twin Core Electric 
Cable 

New Aim Pty Ltd 

 

2.5mm twin core electrical cable supplied in: 

•           100m rolls (SKU: TWIN-CABLE-2P5-100) 

•           30m rolls (SKU: TWIN-CABLE-2P5-30) 

•           10m rolls (SKU: TWIN-CABLE-2P5-10) 

Batch number: PO00025794 

 

 

 

Reason the product is recalled  

Due to a manufacturing fault the cross section and current rating of the cable is significantly lower 
than marked and advertised.  

This may cause the cable to overload, overheat and catch fire during use. 

The hazards to consumers 

Risk of serious injury, death or property damage from electric shock or fire.  

What consumers should do 

1. Stop using this cable immediately and check the affected product label or packaging for 
the model and batch number.  

2. If you are a customer who has this cable installed, contact the person that installed the 
cable and arrange for the cable to be disconnected and returned to the supplier. 

3. If you installed this cable for a customer, notify your customer and arrange for the cable to 
be disconnected and returned to the supplier. 

4. Contact New Aim customer service to arrange a refund. When contacting New Aim, please 
provide product details or proof of purchase. 

Contact 

New Aim Pty Ltd 

Email: recalls@newaim.com.au 

Visit: https://www.newaim.com.au  

 

Who sold the product: Amazon, Big W, Dropshipzone, eBay, Lasoo and Temu.  

Dates available for sale: 28 June 2025 to 3 September 2025 
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