
 

 

Product safety recall 

  

Zap Pad wireless magnetic power 
bank 5000mAh  

Zip Zap Chargers 

 

Zap Pad wireless magnetic power bank 5000mAh 

Model Number: ZZ-WMSPB-5K  

 

 

 

Reason the product is recalled  

The affected power bank can overheat when used or being charged. 

The hazards to consumers 

Risk of serious burn injuries and/or property damage if the power bank overheats and catches fire.  

An incident has occurred. 

What consumers should do 

1. Stop using affected power banks immediately. 
2. Contact Zip Zap Chargers to arrange for a replacement product.  
3. Dispose of affected power banks in accordance with local requirements for lithium-ion 

batteries. Do not place power banks in domestic garbage bins. Confirmation of disposal 
will be sought prior to processing a replacement product. 

Contact 

Zip Zap Chargers 

Email support@zipzapchargers.com   

Visit https://zipzapchargers.com/   

 

Who sold the product: Zip Zap Chargers (online) 

Dates available for sale: 15 October 2023 to 27 December 2023 
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