
 

 

Product safety recall 

  
Belkin BoostCharge USB-C PD Power 
Bank 20K  

Belkin Ltd 

Portable wireless power bank with a 30W USB-C port and a 
12W USB-A port.  

Product Model Numbers:  

• BPB002btBK 

• BPB002btWH 

 

 

Reason the product is recalled  

The lithium-ion battery in the power bank can overheat, which could pose a fire hazard to 
consumers. 

The hazards to consumers 

Risk of serious burn injury and/or property damage if the battery catches fire. 

Incidents have occurred overseas, resulting in property damage and 2 minor burn injuries. 

What consumers should do 

1. Stop using affected power banks immediately.  

2. Disconnect from any power supply or other products and place in a safe dry location away 
from anything flammable or anything that can damage the power bank.  

3. Visit the Belkin recall page for instructions on how to obtain a refund or store credit. 

4. Dispose of affected power banks in accordance with local requirements for lithium-ion 
batteries. Do not place power banks in household rubbish or recycling bins. 

Contact 

Belkin  

Call 1800 235 546 from 6:00am to 5:00pm AEST, Monday to Friday. 

Email notices@belkin.com  

Visit http://www.belkin.com/BPB002recall  

 

Who sold the product: Amazon, Belkin.Com/au, Catch, Good Guys, JB Hi-Fi and Officeworks. 

Dates available for sale: 3 March 2021 to 2 April 2024 
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