
ELECTRICAL 
SAFETY RECALL 

Battery for eZee Electric Bikes 2016 - eZee Battery 19Ah 

IDENTIFICATION: 

eZee Batteries sold from  April 2016 – mid 2018. The battery serial numbers are 
labelled: LG MG1 D36200336........ 

eZee 19Ah batteries with serial number Sony, Panasonic, BMZ, Sanyo are not 
affected by this recall 

The batteries were sold at Glowworm Bicycles, Omafiets, Sydney Electric Bikes, 
Melbourne Electric Bikes, Cargo Cycles, Velo cycles, Perth Electric Bikes, Electric 
Bikes Brisbane, Teros and Cairns Electric Bikes 

DEFECT: These batteries have been reported to catch alight while charging 

HAZARD: The battery may overheat during charging and cause a fire. 

ACTION REQUIRED: Remove your battery from the bike by turning the key-switch 
to the open position. Pull the battery both upwards and backwards to remove from the 
bike. Examine the serial number or take a photo and provide to your eZee bike dealer. 
Do not charge the battery if you have identified the battery as being part of the recall 
or if you are unsure. Store the battery until replaced at your local dealer in a location 
that poses a low fire risk, i.e. a garage 

CONTACT DETAILS: Please direct all calls and any queries concerning this recall to:

Glowworm Bicycles 
Email: info@glowwormbicycles.com.au 

Phone:  02 9569 9126 

See www.productsafety.gov.au for Australian product recall information 
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