
Product Safety Recall

IKEA urges all customers who purchased CALYPSO ceiling lamps between 1 August 
2016 and 5 September 2018 to check the manufacturing date stamp on the product. 
IKEA is recalling CALYPSO ceiling lamps manufactured between and including these 
date stamps (YYWW): 1625 to 1744.

Defect: IKEA has received reports of glass shades breaking and falling. 

Hazard: Risk of injury from glass breaking and falling to the floor or from contact with 
broken glass after the lamp shade breaks. Incidents have occurred and caused injuries 
to consumers. 

What to do: Customers who purchased a CALYPSO ceiling lamp between 1 August 
2016 and 5 September 2018 should carefully remove the glass shade and check the 
manufacturing date stamp on the lamp. If this shows that their CALYPSO is one of the 
affected date stamps (1625 to 1744), they should contact IKEA to organise a 
replacement or refund. No receipt or proof of purchase is required.

To find the date stamp on the product: Carefully pull out the movable arm and 
remove the glass shade. The date stamp can be seen on the lamp base (shown below 
1728). The date stamps that IKEA urges customers to look for are from 1625 to 1744.

Contact details: For more information, please visit www.IKEA.com.au/recalls 
or phone IKEA on:   ACT/NSW – 02 8020 6641 

 Queensland – 07 3380 6800 
 Victoria/Tasmania – 03 8523 2154 
 Adelaide – 08 8154 4532  

Perth – 08 9201 4532

See www.recalls.gov.au for 
Australian Product Recall Information

IKEA recalls CALYPSO ceiling lamp with date 
stamps 1625 to 1744 due to risk of falling shades


