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Customer Notification: T. D. Preece Safety Device 45MPa (30/08) - Product Recall Notification 

Further to our recent Product Quarantine Notification, Wormald informs you that it has now commenced a formal product recall in respect of all its products affected by the TD Preece and Co Pty Limited Safety Device 45 MPa (Burst Disc).  A formal notification of the product recall has been lodged with the ACCC.  A copy is attached.
As previously stated, the affected burst discs have a manufacture marking of “30/08” and a part number of “710450”.  
To enable Wormald to monitor and ensure full compliance with its product recall and other legal obligations, Wormald now requires you to:

1. List all your customers and the products sold to them that are potentially affected by this product recall; and

2. Provide details of which customers you have already given Wormald’s Product Quarantine Notification to, including full details of:

a. When the Notification was given;

b. What method you used to provide the Notification; and

c. Whether any confirmation of receipt of the Notification has been provided to you.

If you have not already provided the earlier Product Quarantine Notification to your customers, Wormald now requires you to provide copies of both this Product Recall Notification and the earlier Product Quarantine Notification to all affected customers, and as soon as you have done so provide to Wormald the details requested above.

[Wormald has obtained a batch of replacement burst discs and will undertake the replacement of the burst discs to all your customer’s affected products free of charge. ] 

Please contact Wormald on 08 8348 0937 or kgillespie@tycoint.com for further advice.
Please also indicate to your customers that they can contact Wormald direct on the above details to make arrangements to carry out the replacement, if that is their preference.
Yours faithfully,

Keith Gillespie
National Product Manager - Life Safety & Rescue
Wormald
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